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+ Introduction
Why a survey?

Phase One of the Strategic Alliance Project was Assessment. The goals were to engage the public in the
project, receive comment from them and begin to establish a bench mark for future public assessments
of county performance. Three methods were used to meet the Assessment goal: a survey, facilitated
public forums and focus groups. This report summarizes the survey results. The complete results of the
public forums are presented in a separate report. Several focus groups have been held; more are
planned.

How was the survey created?

The survey questions were generated by the Strategic Alliance Committee. The goal was to provide a
benchmark for how services were perceived by the public, to understand their priorities for county
government and to assess the county’s customer service. Researching strategic planning efforts by
other jurisdictions yielded several examples of surveys. The committee took the best of the samples,
tailored questions to fit Guilford County and added a few original questions.

Method of Distribution

The survey was made available to the public in electronic and paper form. The survey was posted on
the county’s web site. It was promoted through the press conference held in April, various media
sources and at the public forms. In total, 974 persons completed the survey with approximately 550
persons taking it online. Paper copies were distributed at county offices, libraries and by committee
members.

Analysis of Results

The analysis of the survey results closely matched comments made at the public forums. It should be
noted that the demographics of the survey takers do not reflect the county’s demographics. Therefore
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the responses cannot be viewed as representative of county-wide public opinion. Also, not every

respondent answered every question.

The survey results are summarized based upon the same structure as the community forum questions:
strengths, weaknesses, opportunities and threats. In addition, responses to customer service questions

and priorities for the future are highlighted in the summary.
4 Community Survey Analysis

= Strengths

Rating the county as a place to live is a value judgment. While some people choose to live here, others
live here due to other factors such as employment. Clearly the survey respondents view Guilford

County as a Good to Excellent place to live.

Indicate the number that comes closest to your opinion for each of the followi

Top number is the count of respondents selecting the option.
Bottom % is percent of the total respondents selecting the option. Poor Fair Good Excellent No Opinion
15 141 594 210 9
How do you rate Guilford County as a place to live? 29, 15% 61% 229, 1%
24 105 417 403 17,
How do you rate your neighborhood as a place to live? 2% 11%) 43% 42% 2%
31 158 517 195 64
How do you rate Guilford County as a place to raise children? 3% 16%) 54%, 20% 7%
38 201 531 170 22
How do you rate Guilford County as a place to work? 4% 21%) 55% 18% 2%
101 269 397 140 60
How do you rate Guilford County as a place to retire? 10%, 28%) 41%) 14% 6%
14 148 640 151 7|
How do you rate the overall quality of life in Guilford County? 1% 15% 67% 16% 1%
Ranking Guilford's Strengths
3.50
3.00
2.50
bt
S2.00
w
& 1.50
-3
=
1.00
0.50
0-00 T T T T
Neighborhood as @ County as a Place to Place to Raise  Overall Quality of Life Place to Work Place to Retire
Place to Live Live Children
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= Weaknesses

In the survey, two questions were designed to measure areas were the county could improve. The
questions addressed both functions that government traditionally addresses and those “fringe” social
issues. The survey results support efforts to address crime and unsupervised youth or gangs, two
issues that are related. The survey indicated that 31% of the respondents believe that a Too Much
Growth was a Major Problem. Yet, 51% indicated that Jobs Growth was Somewhat Too Slow. The fact
is that growth includes job creation. The two are dependent upon each other.

To what degree do you believe the following items are problems in Guilford County:

Top number is the count of respondents selecting the
option. Bottom % is percent of the total respondents

selecting the option. Not a problem Minor problem |Moderate problem| Major problem | Don't Know
7 162 580 206 11
Crime 1% 17% 60% 21% 1%
10 107 447 375 28
Drugs 1% 11% 46%) 39%) 3%
155 207 272 302 27
Too much growth 16% 21% 28% 31%| 3%
448 221 167 73 41
Lack of growth 47% 23% 18%, 8% 4%
207 414 241 77 21
Noise 22% 43% 25% 8% 2%
66 461 286 131 17,
Run down buildings and junk vehicles 7% 48% 30%) 14%, 2%,
92 229 301 313 28
Taxes 10% 24% 31% 33% 3%
77 298 378 208] 4
Traffic congestion 8% 31%) 39% 22% 0%
51 270 352 233 61
Unsupervised youth 5%, 28% 36%, 24%) 6%)
31 270 406 206 45
Homelessness 3% 28% 42%) 22%) 5%
Lack of communication from Guilford County translated 266 253 179 6 185
into languages other than English 28% 26% 19%, 8% 19%
Traditionally unwanted local businesses such sexually 188 418 203 76 5
oriented businesses or junk yards 20% 44% 21%) 8% 8%
106 407 251 66 130
Toxic waste or other environmental hazard(s) 11% 42% 26%) 7% 14%
157 239 278 204 85
Access to public transit 16% 25% 29%) 21%) 9%
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Guilford's Ranking of Top Five Problems

Drugs Crime Taxes Homelessness Unsupervised Youth

Please rate the speed of growth in the following categories in Guilford County over the past 2 years:

Top number is the count of respondents selecting the option. Much Somewhat | Right Somewhat | Much too
Bottom % is percent of the total respondents selecting the option. | too slow | too slow Amount too fast fast Know
Population growth 21 72 351 293 148 78
2% 7% 30% 15% 8%
Retail growth (stores, restaurants, etc.) 25 93 254 185 29
3% 10% 26% 19% 3%
Jobs growth 210 489 8 3 70
1% 0% 7%
Income growth 7 1 81
1% 0% 8%

Guilford's Ranking of Growth

4.00
3.50
3.00
2.50
2.00

Mean

1.50
1.00
0.50

0.00

Income Growth Jobs Growth Retail Growth Population Growth
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= Opportunities

What someone views as an Opportunity helps define why they believe Guilford is a good place to live.
An opportunity can also be viewed as untapped assets in the community. In the survey, 83% of the
respondents believe that Educational Opportunities in Guilford County are Good or Excellent. Our
universities and technical college are significant economic generators. Rounding out the top five are
Shopping Opportunities, Recreational Activities Cultural Opportunities and Overall Image, very
positive factors supporting quality of life.

Please rate each of the following characteristics in relation to Guilford County as a
Top number is the count of respondents selecting the option. Bottom % is percent of the No
total respondents selecting the option. Poor Fair Good Excellent [Opinion
90 334 418 108 21
Openness and acceptance of the community toward people of diverse backgrounds 9% 34%, 43% 1% 2%
48 221 503 183 14
Opportunities to attend cultural activities 5% 23% 52% 19% 1%
25 140 488 304 12
Shopping opportunities 3% 14% 50%) 31% 1%
106 364 429 51 12
Air quality 11%) 38%) 45% 5% 1%
64 294 504 82 18
Water quality 7% 31% 52%) 9% 2%
30 217 530 180 9
Recreational opportunities 3%, 229 55%, 19% 1%
102 370 408] 54 30
Job opportunities 11% 38% 42% 6% 3%
89 342 403 76 46
Access to affordable quality housing 9% 36%) 42% 8% 5%
88 275 277 30 277
Access to affordable quality child care 9% 29%) 29% 3% 29%
99 300 410 109 43
Access to affordable quality health care 10%) 31%) 43% 11% 4%,
26| 127 443 354 10
Educational opportunities 39| 13% 46% 37% 1%
54 255 549 86 15
Overall image/reputation 6% 27% 57% 9% 2%
99 296 442 83 33
Overall quality of new development 10% 31% 46%) 9% 3%
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Educational Opportunities

Shopping Opportunities

Recreational Opportunities

Cultural Opportunities

Overall Image

Healthcare Access & Quality

Diversity Openness &
Acceptance

New Development Quality

Housing Access & Quality

Air Quality

Job Opportunities

Child Care Access & Quality

0.00 0.50 1.00 1.50 2.00 2.50

Ranking Guilford's Opportunities (Mean Score)

3.00

3.50
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= Threats

Threats can be real or perceived. Either way they can shape one’s impression of a community. The
results from the survey indicate that the respondents generally feel safe in our community. The highest
percentage response was 36% to feeling “somewhat unsafe” or “very unsafe” when asked about feeling
safe in a public park.

5. Please rate how safe you feel from the following occurring to you in Guilford County:

Top number is the count of respondents selecting the option. Very Somewhat | Neither Safe | Somewhat Very Don't
Bottom % is percent of the total respondents selecting the option. Unsafe Unsafe Nor Unsafe Safe Safe Know
) ) 46 256 218 326 104 10

Violent crime (e.g.; rape, assault, robbery)
5% 27% 23% 34% 1% 1%
. 84 337 209 281 38 9
Property crimes (e.g.; burglary, theft)
9% 35% 22% 29% 4% 1%
Fi 20 58 265 365 223 23
ire
2% 6% 28% 38% 23% 2%
Guilford Ranking of Safety
4.00
3.50 -
3.00
2.50 -
S
$ 2.00
=
1.50
1.00
0.50 -
0.00
Fire Violent Crime Property Crimes

Note: The higher the mean, the safer the respondent felt.
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6. Please rate how safe you feel:

Top number is the count of respondents selecting the option. Very Somewhat S’\;?grl]\lec:r Somewhat Very Don't
Bottom % is percent of the total respondents selecting the option. Unsafe Unsafe Unsafe Safe Safe Know
In your home 10 61 56 414 413 9
1% 6% 6% 43% 43% 1%
In your neighborhood during the day 12 40 60 365 475 13
1% 4% 6% 38% 49% 1%
. 28 109 108 432 274 13
In your neighborhood after dark
3% 11% 11% 45% 28% 1%
In downtown area(s) during the day 17 86 133 420 282 23
2% 9% 14% 44% 29% 2%
In downtown area(s) after dark 93 289 200 276 54 50
10% 30% 21% 29% 6% 5%
In a public park during the day 18 85 148 439 245 24
2% 9% 15% 46% 26% 3%
In a public park after dark 197 348 162 133 30 84
21% 36% 17% 14% 3% 9%
Ranking Perceptions of Safety
5.00
4.50
4.00 ~
3.50 A
c 3.00 —
S 250 |
= 2.00 —
1.50 —
1.00 —
0.50 A
0.00 T T ‘
Ina public  In downtown In your Ina public  Indowntown Inyour home In your
park after area after neighborhood park during areas during neighborhood
dark dark after dark the day the day during the day

Note: The higher the mean, the safer the respondent felt.

Page 8 of 21 August 2007



The Guilford Strategic Alliance: Building Tomorrow, Today - Community Survey Results

= (Customer Service

Measurement of quality customer service can take many forms: how frequently a service is utilized, the
experience when it is utilized and the image the county government projects. Overall the survey results
indicate that the county is doing a “Good job” at service delivery. Given the demographics of the
survey respondents, it is not surprising to see that the respondents have used few many county
services. However, when asked about the quality of a service the results are favorable. When looking at
the perception of leadership within county government, the results would indicate there is room for
improvement.

In the last 12 months, about how many times, if ever, have you or other household members participated in the following activities

in Guilford County?

Top number is the count of respondents selecting the option. Bottom % is percent Never Once or 3-12 13-25 More than
of the total respondents selecting the option. twice times times 26 times
Ce . . 172 278 331 107 72
Used public libraries or their services
18% 29% 34% 11% 8%
. 323 281 236 71 49
Used recreation centers
34% 29% 25% 7% 5%
- . . . 360 292 194 48 58
Participated in a recreation program or activity
38% 31% 20% 5% 6%
. . 109 289 348 131 80
Visited a neighborhood County park
1% 30% 36% 14% 8%
) . ) o . 817 82 29 8 16
Ridden on a public transit system within Guilford County
86% 9% 3% 1% 2%
4 271 1 21
Attended a meeting of local elected officials or other local public meeting 06 % %
43% 28% 21% 6% 2%
Watched a meeting of local elected officials or other local public meeting on cable 245 276 316 91 30
television 26% 29% 33% 9% 3%
113 56 105 88 596
Recycled used paper, cans or bottles from your home
12% 6% 11% 9% 62%
. L . 224 194 211 123 204
Volunteered your time to some group/activity in Guilford County
23% 20% 22% 13% 21%
. . . 182 241 253 121 146
Viewed Guilford County's website
19% 26% 27% 13% 15%
. . . ) . 619 163 89 36 45
Used Guilford County's website to conduct business with Guilford County
65% 17% 9% 4% 5%
More than 26
Never Once or Twice|3-12 Times 13-26 times times
Used Recreation
Centers Used Libraries Recycled
Participated in
recreation Visted County
programs Parks
Used Public Viewed the
Transit county web site
Attended Watched
Commissioner Commissioner
Meeting Meeting
Volunteered
Used county
website to conduct
business
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How do you rate the quality of each of the following services or programs based upon actual experience offered or performed by

Guilford County?

Top number is the count of respondents selecting the option. Bottom % is . Never used
percent of the total respondents selecting the option. Poor Fair Good Excellent the service
) . 22 123 360 137 319
Sheriff services
2% 13% 37% 14% 33%
) . 5 33 279 296 350
Fire services
1% 3% 29% 31% 36%
. . 6 49 325 247 334
Ambulance/emergency medical services
1% 5% 34% 26% 35%
. . 56 210 310 54 324
Crime prevention
6% 22% 32% 6% 34%
) . ) 19 95 350 152 339
Fire prevention and education
2% 10% 37% 16% 35%
1 4 72
Amount of public parking in downtown areas 63 333 33 50
17% 35% 35% 8% 5%
. . _ ) 172 298 290 45 145
Amount of public parking at county facilities and offices
18% 31% 31% 5% 15%
. . . 122 200 154 37 445
Public transit services
13% 21% 16% 4% 46%
. 79 251 370 48 204
Storm drainage
8% 26% 39% 5% 21%
. 27 132 477 264 54
Public parks
3% 14% 50% 28% 6%
. 152 256 346 64 133
Open space preservation
16% 27% 36% 7% 14%
- . 53 200 440 140 118
Accessibility of trails or greenways
6% 21% 46% 15% 12%
. o 75 207 451 95 116
Preservation of historic sites/structures
8% 22% 48% 10% 12%
) 47 258 480 99 70
Appearance/maintenance of open space
5% 27% 50% 10% 7%
. . 233 316 234 24 149
Land use, planning and zoning
24% 33% 24% 3% 16%
135 226 244 27 321
Building code enforcement
14% 24% 26% 3% 34%
. . . . . . 141 246 237 26 306
Zoning enforcement (junk cars, illegal uses, construction without permit, etc.)
15% 26% 25% 3% 32%
. 112 232 338 49 228
Animal Control
12% 24% 35% 5% 24%
. ) 37 123 476 189 124
Solid waste collection
4% 13% 50% 20% 13%
. . 69 158 419 246 65
Opportunities for recycling
7% 17% 44% 26% 7%
. 100 288 349 56 161
Economic development
10% 30% 37% 6% 17%
. 52 190 421 103 185
Health services
5% 20% 44% 11% 19%
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) ) 78 167 282 36 390
Services to seniors
8% 18% 30% 4% 41%
) 108 243 181 22 397
Services to adolescents/teens
1% 26% 19% 2% 42%
. ) 80 230 226 37 376
Services to children (age 0-12)
8% 24% 24% 4% 40%
) ) 113 209 197 50 386
Services to low-income people
12% 22% 21% 5% 40%
. 155 167 187 29 414
Mental Health services
16% 18% 20% 3% 43%
123 171 176 31 457
Drug and alcohol services
13% 18% 18% 3% 48%
. . 74 172 168 25 497
Adult protective services
8% 18% 18% 3% 53%
o . ) ) " o ) 48 205 414 102 180
Public information services (i.e., televising Board of Commissioner meetings)
5% 22% 44% 11% 19%
. 168 289 314 36 146
Public schools
18% 30% 33% 4% 15%
. 96 223 409 72 148
Cable television
10% 24% 43% 8% 16%
. . 41 108 200 39 558
Agricultural/Farm assistance
4% 1% 21% 4% 59%
. . 75 137 222 37 477
Nutrition education
8% 14% 23% 4% 50%
44 111 192 37 562
4-H & youth development
5% 12% 20% 4% 59%

How do you rate the quality of the following based on actual experience:

B Excellent most frequently reported
Fire Services
B  Good most frequently Reported
Sheriff
Ambulance
Crime Prevention
Fire Prevention
Downtown Parking
Storm Drainage
Public Parks
Open Space
Trail/Greenway Access
Historic Preservation
Open Space Appearance/Maintenance
Building Code Enforcement
Animal Control
Solid Waste Collection
Recycling
Economic Development
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Health Services

Senior Services

Mental Health Services
Drug & Alcohol Services
Public Information Services
Public Schools

Cablevision

Agriculture Assistance
Nutrition Education

4-H Youth Development

B Fair most frequently Reported

County Facility Parking
Public Transit

Land Use

Zoning Enforcement
Adolescent/Teen Services
Children Services

Low Income Services
Adult Protective Services
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66% of the respondents indicated that they had personal or phone contact with a Guilford County
employee within the past 6 months.

What was your impression of the county employee in your most recent contact?(Rate each characteristic below.)

Top number is the count of respondents selecting the option. Bottom % is
percent of the total respondents selecting the option. Poor Fair Good Excellent
32 105 324 195
Knowledge of the issue you were inquiring about 5% 16% 49% 30%
49 116 300 187
Responsiveness 8% 18% 46% 29%
43 85 284 238
Courtesy 7% 13% 44% 37%
50 94 272 231
Willingness to provide assistance 8% 15% 42% 36%
52 97 283 212
Overall impression 8% 15% 44% 33%

Ranking of Contact

4.00
3.50
3.00
2.50
2.00
1.50 -
1.00
0.50
0.00 ‘

Responsiveness Overall Knowledge of  Willingness to Courtesy
Impresson the issue provide
assistance

Mean
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Please rate the following statements by indicating the number that most clearly represents your opinion:

Top number is the count of respondents selecting the option. Strongly Somewhat aglriltehﬁgr Somewhat Strongly

Bottom % is percent of the total respondents selecting the option. disagree disagree disagree agree agree
92 278 247 306 20

| am pleased with the overall direction that Guilford County is taking 10% 29% 26% 32% 2%
197 291 261 169 20

Guilford County government is progressive 21% 31% 28% 18% 2%
137 253 277 240 30

Guilford County government welcomes citizen involvement 15% 27% 30% 26% 3%
187 298 271 167 12

Guilford County government listens to citizens 20% 32% 29% 18% 1%
174 270 263 200 28

| receive good value for the Guilford County taxes | pay 19% 29% 28% 21% 3%

Political boundaries are a thing of the past when it comes to job 239 243 249 106 100

creation, environmental protection and transportation 26% 26% 27% 11% 11%

Leadership in our community should come from our local elected 63 124 208 337 206

officials 7% 13% 22% 36% 22%
293 293 191 135 23

Local elected officials demonstrate leadership 31% 31% 20% 14% 2%

Somewhat Neither Agree or
Disagree Disagree Somewhat Agree

Government is jGovernment welcomes§ I am pleased with overall
progressive citizen involvement § direction of government

Political boundaries
not important to job
Government creation and Leadership should come
listens to citizens environment from elected officials

I Receive good
value for money

Elected Officials
demonstrate
leadership (tie)
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= Priorities for the Future

There are numerous issues facing Guilford County government that impact the quality of life for all its citizens. Below is only a
sample. Please rank the following issues in terms of importance that you believe the county should address. For example for the

item that you think is most important for the county to address, click the box below the number 1 under that statement. Then click
the box below the number 2 under the issue you believe is the next most important. Continue until you have ranked all 9 issues. Use
each number only once.

Top number is the count of respondents selecting the
option. Bottom % is percent of the total respondents
selecting the option.
1 2 3 4 5 6 7 8 9
Service delivery to growing specialized populations (i.e., 48 33 53 67 93 110 109 117 | 204
older adults or non-English speaking) 6% 7% 6% 8% % 13% 13% 14% [ 24%
Addressing public health issues (i.e., obesity) that impact 80 82 97 121 109 114 107 94 32
the cost of heath care 0% | 10% | 12% | 14% | 13% | 14% | 13% | 11% | 4%
Pandemic flu and disaster preparedness 42 56 70 88 101 110 118 125 111
5% 7% 9% 11% 12% 13% 14% 15% | 14%
Jail overcrowding 62 72 78 77 100 122 99 114 116
7% 9% 9% 9% | 12% | 15% | 12% | 14% | 14%
Public school construction funding 185 114 92 116 95 88 63 56 43
22% 13% 11% 14% 11% 10% 7% 7% 5%
Establishing alternative revenue sources (i.e. real estate 49 48 58 91 87 96 151 122 150
transfer taxes or taxes on services) 6% 6% 7o 1% 10% 1% 18% 14% [ 18%
Jobs creation 197 182 159 82 76 50 43 17 28
24% 22% 19% 10% 9% 6% 5% 2% 3%
Raising the minimum wage 46 129 102 98 93 70 76 113 104
6% 16% 12% 12% 11% 8% 9% 14% | 13%
Increasing income levels 162 135 142 99 80 71 63 65 52
19% 16% 16% 1% 9% 8% 7% 7% 6%

Ranking Guilford's Priorities

Job Creation

School Construction Funding ]

Increasing Income Levels ]

Addressing Public Health Issues ]

Raising the Minimum Wage ]

Jail Overcrowding ]

Pandemic flu and disaster preparedness ]

Establishing alternative revenue sources ]

Service delivery to specialized populations ]

0.00 1.00 2.00 3.00 4.00 5.00 6.00 7.00

Mean Score

Note: Since the question asked the respondent to rank priorities with 1 being the most important, on the graph above Job Creation received a
mean score of 3.28 so it is considered the highest priority.
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List one additional issue that should have been included in list...

Other Important Issues

] 65

Growth M anagement

161
]60

Environment

Public Education

Efficient and Effective Government

Public Safety 142

Commissioner Leadership/Governance Issues 131

Low Income Services 127

Economic Development 1 24

Social Issues (disparity of services and racial tension) 7:| 20

Transportation/Traffic 7:| 19

M ental Health 7:| 19

Services to Pre-School Children 7:| 12
Youth Development 7:| 11
Arts and Community Based Organization Funding 7:| 5
Other 7:| 3

Animal Services [] 2

(0} 10 20 30 40 50 60 70

List additional comments...

Additional Comments about Guilford

@mCommissioner Leadership

W E ffective, Efficient
Government

OGrowth Issues
OSchools
MW Other (survey feedback, etc)

@Public Safety Issues

6% mRacial
Disparities/Relationships

15% O Environmental Issues

7%

M Economic Development
Issues

M Youth Issues

13% OLow Income Services
O Mental Health Issues
B Transportation Issues

W Preschool Child Issues
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» Survey Respondent Demographics

Do you live in Guilford County?

95%

5%

How many years have you lived in Guilford County?

Less than 2 years 47 5%
2to 5years 80 9%
6to 10 years 110 12%

11 to 20 years 189 21%
More than 20 years 477 53%
Total 903 100%

Where do you live in Guilford County?

Archdale 1 0%
Burlington 3 0%
Gibsonville 7 1%

Greensboro 534 60%

High Point 93 10%
Jamestown 23 3%
Kernersville 7 1%

Pleasant Garden 12 1%
Oak Ridge 19 2%

Sedalia 0 0%

Stokesdale 4 0%
Summerfield 33 4%

Whitsett 9 1%
Unincorporated Guilford County 148 17%
Total 893 100%

Are there any children in your household that attend

uilford County Public Schools?

Yes (Go to Question #20) 281 30%
No (Go to Question #21) 656 70%
Total 937 100%

If so, how many?

1 137 49%

2 111 40%

3 29 10%

4 1 0%
More than 4 2 1%
Total 280 100%

Are you or any other members of your household age 60 or older?

Yes (Go to Question #23) 222 24%
No (Go to Question #24) 712 76%
Total 934 100%
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If yes, how many?

1 117 53%

2 92 42%

3 7 3%

4 or more 4 2%
Total 220 100%

What is the highest degree or level of school you have completed?

12th grade or less, no diploma 10 1%
High school diploma 51 5%

Some college, no degree 146 15%
Professional or technical certificate 44 5%
Associate's degree (e.g. AA, AS) 73 8%
Bachelor's degree (e.g. BA, AB, BS) 334 35%
Master's degree 232 24%

PhD degree 57 6%

Total 947 100%

How much do you anticipate your household's total income before taxes will be for the current year?

(Please include in your total income money from all sources for all persons living in your household.)

Less than $24,999 57 6%
$25,000 to $49,999 181 21%
$50,000 to $99,999 386 44%
$100,000 or more 256 29%

Total 880 100%

What is your race? (Mark more than one if needed to

American Indian or Alaskan native 21 2%
Asian or Pacific Islander 9 1%
Black, African American 170 18%

White/Caucasian 728 78%
Spanish/Hispanic/Latino 8 1%
Other 24 3%

In which category is your age?

19 to 29 years 103 11%
30 to 39 years 150 16%
40 to 49 years 258 27%
50 to 59 years 271 29%
60 to 69 years 128 14%
70 to 79 years 33 3%
80 years or older 3 0%
Total 946 100%
What is your sex?
Female 566 60%
Male 373 40%
Total 939 100%
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Guilford County Social, Economic and Demographic Characteristics: 2005

Estimate Margin of Error
Total Population 429,603 ool
SCHOOL ENROLLMENT
Population 3 years and over enrolled 115,176 +/-3,540
in school
Nursery school, preschool 8,856 +/-1,501
Kindergarten 5,808 +/-1,282
Elementary school (grades 1-8) 47,144 +/-1,402
High school (grades 9-12) 24,838 +/-1,546
College or graduate school 28,530 +/-2,726
EDUCATIONAL ATTAINMENT
Population 25 years and over 285,536 +/-555
Less than 9th grade 15,789 +/-2,214
9th to 12th grade, no diploma 28,975 +/-3,667
High school graduate (includes 70,953 +/-3,589
equivalency)
Some college, no degree 59,641 +/-3,390
Associate's degree 19,235 +/-2,077
Bachelor's degree 65,423 +/-3,593
Graduate or professional degree 25,520 +/-1,838
Percent high school graduate or higher 84.3% +/-1.4
Percent bachelor's degree or higher 31.8% +/-1.4
INCOME AND BENEFITS (IN 2005 INFLATION-ADJUSTED DOLLARS)
Total households 179,286 +/-2,879
Less than $10,000 15,829 +/-1,942
$10,000 to $14,999 10,337 +/-1,652
15,000 to $24,999 26,026 +/-2,671
525,000 to $34,999 21,927 +/-2,312
35,000 to $49,999 27,556 +/-2,718
550,000 to $74,999 33,897 +/-2,542
75,000 to $99,999 19,143 +/-2,000
5100,000 to $149,999 14,530 +/-1,721
150,000 to $199,999 5,226 +/-812
200,000 or more 4,815 +/-925
RACE
One race 422,336 +/-2,326
Two or more races 7,267 +/-2,326
Race alone or in combination with one or more other races
Total population 429,603 el
White 270,656 +/-2,842
Black or African American 132,820 +/-826
American Indian and Alaska Native 3,497 +/-566
Asian 15,289 +/-591
Native Hawaiian and Other Pacific N N
Islander
Some other race 14,618 +/-2,782
HISPANIC OR LATINO AND RACE
Total population 429,603 el
Hispanic or Latino (of any race) 23,242 e
Mexican 16,726 +/-2,206
Puerto Rican 1,646 +/-1,413
Cuban 237 +/-315
Other Hispanic or Latino 4,633 +/-1,766
Not Hispanic or Latino 406,361 i
White alone 255,976 +/-730
Black or African American alone 127,510 +/-1,855
American Indian and Alaska Native alone 1,735 +/-400
Asian alone 14,105 +/-411
Native Hawaiian and Other Pacific Islander alone 77 +/-128
Some other race alone 1,238 +/-781
Two or more races 5,720 +/-1,885
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Estimate Margin of Error

SEX AND AGE
Male 208,172 +/-1,062
Female 221,431 +/-1,062
Under 5 years 30,144 +/-171
510 9 years 31,140 +/-2,133
10 to 14 years 27,713 +/-2,153
15to 19 years 27,412 +/-675
20 to 24 years 27,658 +/-616
25 to 34 years 60,317 +/-1,587
35 to 44 years 68,304 +/-1,689
45 to 54 years 62,254 +/-1,385
55 to 59 years 25,975 +/-1,866
60 to 64 years 19,322 +/-1,813
65 to 74 years 26,852 +/-509
75 to 84 years 17,628 +/-877
85 years and over 4,884 +/-842
Median age (years) 36.8 +/-0.4
18 years and over 322,921 +/-181
21 years and over 307,988 +/-1,293
62 years and over 61,661 +/-1,499
65 years and over 49,364 +/-544
18 years and over 322,921 +/-181
Male 153,939 +/-734
Female 168,982 +/-698
65 years and over 49,364 +/-544
Male 20,445 +/-410
Female 28,919 +/-406
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